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Maintain Your Comfort / Protect Your Investment

(—_\’\ PREFERRED CARE MEMBERSHIP

"Protect your investment and extend the life of your home comfort system with a
Forced Aire Preferred Care Membership.

We’ve designed our plans to offer the perfect balance of expert maintenance and budget-friendly options. Become a
member today to secure your comfort, maximize your system’s efficiency, and start saving on every visit."

“At Forced Aire, we understand that trust is earned, not given. We 've spent the last 40 years proving that not all HVAC
companies are the same—and we continue to prove it with every service call. Our Preferred Care Membership isn t just a
maintenance plan; it’s our commitment to a long-term partnership with you. When you choose us, you re choosing
reliability, quality, and the peace of mind that your home is in expert hands.”

— Kyle N & Boyd N., Owners, Forced Aire HVAC

WHY JOIN THE FORCED AIRE PREFERRED CARE

X Expert Preventative Maintenance

e Bi-Annual Precision Tune-Ups: A meticulous 24-point system analysis for both Spring and Fall. Each inspection is
designed to optimize performance, validate safety, and ensure your equipment operates at peak factory efficiency.

e System Longevity: Regular professional care significantly decreases the likelihood of a crisis failure and extends the life
of your equipment.

e Peak Efficiency: We keep your system clean and calibrated to reduce energy consumption and lower your monthly utility
bills.

Priority Service & Protection

Front-of-the-Line Service: When the weather is at its worst, you go to the front of our dispatch queue.
Zero Overtime Charges: As a member, you will never pay "after-hours" or "emergency" rates—no matter when you need
us.

e The Forced Aire Guarantee: Our lowest labor rates are locked in for members, always.

§ Member-Only Savings

e $250 Equipment Credit: Earn annual credits toward eligible upgrades, including High-Efficient Air Purifiers,
Humidifiers, or UV light systems.
Exclusive Specials: Early access to the latest HVAC technology and seasonal rebates and significant savings.
Reduced Repair Costs: Membership includes exclusive discounts on any parts or labor required to keep your home
comfortable.

* Silver Plan **All of this for only $1 68 a year!

RISK FREE GUARANTEE

We feel so strongly about our Service Club Membership that we offer a full 100% money-back guarantee for 60 days.You deserve a home
comfort partner who values your time and budget. Our Comfort Care Plans offer priority scheduling and our best available pricing,
keeping your system in expert hands year-round. No hidden fees. No overtime charges.



CHOOSE YOUR PLAN Ali plans include priority scheduling, no overtime charges, and our lowest rates always.

Ideal for rental properties or homeowners planning to move within the next five years.

BRONZE

Standard Coverage

v 1 Annual System Tune-Up (Gas or AC) v Priority Scheduling

$99 I year v Merv 8 Filter Replacement + Reminder v 10% Discount on All Repairs
Single System — Gas OR AC

Designed for systems ten years or older — maximizing remaining life and reliability.

SILVER

- — i % Di i
Popular Choice v 2 Annual Tune-Ups — Spring & Fall v 15% Discount on All Repairs
$1 68 I year v/ Front-of-Line Service v No Overtime Charges
Gas + AC Combo v $250 Credit Toward Equipment Upgrade v Our Lowest Rates — Always

v Merv 8 Filter Replacement + Reminder

High-performance systems require high-performance care. Specialized maintenance ensures lasting efficiency

GOLD v 2 Annual Tune-Ups — Spring & Fall v 15% Discount on All Repairs

AR GHee v Priority Front-of-Line Service v No Overtime Charges

$325 / year v $500 Credit Toward Equipment Upgrade v Our Lowest Rates — Always

EEE A GBI B 1] /1 Air Scrubber Bulb OR Humidifier Pad v/ Plus 1 Additional System

v Merv 8 Filter Replacement + Reminder

The complete solution for clients who refuse to compromise on efficiency, safety, or year-round comfort.

PLATIN U M v 2 Annual Tune-Ups — Spring & Fall v Plus 1 Additional System
Exclusive Coverage v/ Priority Front-of-Line Service v/ $750 Credit Toward Equipment Upgrade
$349 / year’ v Dryer Vent Cleaning (Yearly) v Free Annual Duct Inspection
Whole-Home Coverage v/ Fireplace Tune-Up & Glass Cleaning (Yearly) v 15% Discount on All Repairs

Gas + AC + 1 Additional System v/ CO & Smoke Detector Batteries (up to 6) v No Overtime Charges
v Merv 8 Filter Replacement + Reminder

% SHARE THE COMFORT %
v Refer a friend — they get $25 off their plan
v And you get a $50 credit toward your next service

% 100% MONEY-BACK GUARANTEE %
We stand behind every plan — completely.
Not satisfied within 60 days? You pay nothing.

o
Ask your technician! Regular tune-ups save homeowners up to $350 annually.

TERMS & CONDITIONS

Expiration: Plans expire August 31 each year and renew automatically. Cancellations must be submitted in writing.Sale of Home: Plans stay with the equipment. New owners assume
the benefit. Monthly-pay plans end at move-out Delinquent Accounts: Service may be denied if account fees are more than 180 days past due Limitation on Repairs: Repair and
replacement decisions are made by Forced Aire. We are not responsible for locating obsolete parts.Limited Liability: Not liable for indirect or consequential damages resulting from

delays or conditions beyond our control Qualified Equipment: Equipment must be in good working condition at plan start and listed by a nationally recognized testing
laboratory.Refund Policy: Cancel within 60 business days for a full refund. After 60 days, the full annual fee is owed. Performed services are deducted from any refund. Not Covered:
Damage from abuse, vandalism, fire, flooding, acts of God, or power/water outages. Normal maintenance items not listed in this brochure.



